Business

Infor CloudSuite Business
Achieve a next-generation business
strategy in the cloud
Whether you’re providing services or moving inventory—
in your home-town, across the country or around the world—
with Infor CloudSuite™ Business, you’ll have an easy to use,
ready-to-run ERP cloud platform that provides streamlined
management and deep visibility into every facet of your
business, from financials and reporting, and human resources
to supply chain, to project, sales, and customer relationship
management.

What you get
When you combine the flexible, secure, and reliable
infrastructure of Infor’s cloud technology with the robust
business management functionality of Infor CloudSuite
Business, you get a single solution that allows you to see the
impact of all your business transactions in real time, as well as
to see the trends that may affect your business tomorrow.
You’ll benefit from complete visibility throughout your
organization, which can help you gain a strategic advantage
over your competition.

With Infor CloudSuite Business, you’ll get a complete,
scalable, enterprise-wide business management suite
designed to address modern challenges. And with Infor
Implementation Accelerators for CloudSuite Business,
which provide predefined but easily configurable menus,
processes, templates, business descriptions, and much
more, you’ll be able to reduce your learning curve, get up
and running more quickly, and be able to focus at the task
at hand—growing your business.
Speed, agility, and visibility that power your top and
bottom line—that’s what Infor CloudSuite Business delivers.

With CloudSuite Business you’ll be able to:
•G
 row smarter with a financial management solution
designed to meet the demands of your growing business—
You’ll have an ERP system that is ideal for fast growing
organizations, multi-site subsidiaries of global enterprises,
and organizations in need of a strong and flexible financial
management solution. You can cut costs and improve the
accuracy of your forecasts with consolidated financial data
from your entire company or multi-site enterprise.
•M
 aximize your budget and improve your bottom-line
performance—Easily integrate with existing solutions,
capture critical analysis needed to support strategic
decisions, and meet local and regulatory reporting
requirements for management, investors and auditors.
Self-service planning, budgeting, forecasting, and reporting
tools unlock data needed to drive peak performance.
Plus, you get real-time financial data and reports delivered
anytime, anywhere.
•U
 se real-time analytics for smarter growth and better risk
management—World-class business analytics and complete
financial performance data—anytime, anywhere—give your
management team extended in-context business intelligence
to help you build a stronger company.
•S
 tandardize your supply chain for better resource
utilization—Comprehensive visibility and operational control
can help you automate procurement, strategically manage
supplier relationships, and closely monitor spending to lower
company costs.
• Empower HR for more valuable hires and workforce
productivity—Make your hiring process more strategic,
standardize training and onboarding, and develop programs
to maximize employee output, all with a unified human
resource management program that provides you with a
360º view of your entire business, all in one window.
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• Deliver projects on time and on budget—Enjoy integrated
project management tools that automate workflow, increase
efficiency, and, most importantly, promote customer
satisfaction. You get the tools to improve teamwork and
encourage the exchange of information.
•C
 reate stronger customer relationships through greater
visibility and communication—Our robust CRM system gives
you an actionable 360º view of your clients for enhanced
marketing, and powerful, easy-to-use portals to build
enduring, profitable affiliations.
Go where your business takes you
Get real-time access to the critical systems, information, and
processes you need to make fast decisions—no matter where
you are or which device you have handy. Whether you’re
in the office or in the field, on a laptop or on an iPad®, you’ll
have fast, portable, and instant access to dashboards, and
query and analysis tools that allow you to monitor suppliers,
customers, accounts, vendors, and more.

With Infor CloudSuite Business, you get a flexible,
secure, and reliable cloud-based ERP solution with
capabilities for:
• Global financial management
• Enterprise performance management
• Analytics and business intelligence
• Human resource management
• Supply chain management
• Project and resource planning
• Sales and order management
• e-Commerce
• Customer relationship management
• Production, packaging, and distribution

You can also receive real-time alerts and keep every
member of your organization connected with social business
collaboration tools. This centralized platform for employee
collaboration provides a central place for sharing information;
conversations are organized into streams across the
organization. You’ll save time by not having to search for the
documents, discussions, and details that matter most, while
gaining the security provided by traceable communication.
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The in-depth functionality of Infor CloudSuite Business includes:

Global Financial Management
General ledger

Allocations

XBRL

Project accounting

Multi-currency

Eliminations

Accounts payable

Cost accounting

Multi-site

Re-valuations

Accounts receivable

Multi-language

IFRS

Asset management

Extended analytics with up
to 15 definable dimensions
all available in one window

Consolidations

GAAP

Expense management

Asset Management
Cradle to grave asset management
User-defined asset numbers
Unlimited number of asset classes

Comprehensive asset definition
• Location
• Insurance
• Original PO and invoice number
• Serial and/or model number
• Organization
• Costs
• Depreciation posting (for BOOK schedule only)
• Entering of a fixed asset purchase

Enterprise Performance Management
Dashboards

Forecasting and S&OP

Business intelligence

Analytics

Financial reporting

Access to extended analytics with up to 15 definable
dimensions, all available in one window

Planning and budgeting

Human Resource Management
Payroll (US company)

HR process manager

Benefits management

Injury management

EE self-service portal
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Project and Resource Management
Activity tracking

Labor and expense reporting

Fully integrated to GL, AP, AR

Project change tracking

Budgeting

Alerts

Milestone billing

Reporting

Microsoft® Project interface (import/export)

Multi-currency

Microsoft Project add-in

Supply Chain Management
Sourcing and procurement

Bills of materials

Inventory management

Multi-site

Shipping/receiving

Document management

Master item data

Supplier portal

Sales Order Management
Quote/order management

Pricing/commissions

ATP/CTP

Order configuration

Production, Packaging and Distribution
Production scheduler

Quality control

Time and attendance

Warehouse mobility

Batch scheduler

Analytics and Business Intelligence
BI tools to synchronize siloed information

Personalized dashboards, workflows, and alerts

Real-time view of enterprise-wide performance
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Customer Relations Management
Contact management

E-commerce

Lead tracking

B2B/B2C

Opportunity tracking

Customer portal

Sales forecasting

Credit card processing

Application Development Framework
Create applications faster and with a beautiful
user experience

Automatic readiness for both desktop and mobile interfaces

Industry-specific content packs for accelerated deployment

Multi-currency
Maintain currency rates and tables

Maintain general ledger in domestic currency

Use either fixed or variable rates

Specify the currency used by the bank for each account

Euro conversion tools

Customer orders default to customer’s currency

FASB52 compliance

Invoices default to customer’s currency

Recognition of currency exchange rate gains or losses

Converts cash receipts automatically

 aintain customer and vendor records in the foreign
M
currency, quickly translate to your domestic currency

Purchase orders default to vendor’s currency

Xi

Print checks in the vendor’s currency

Infor Xi

ION

Infor Document Management (IDM)
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About Infor
Infor builds beautiful business applications with last mile functionality and scientific insights for select industries delivered as a cloud service. With 15,000
employees and customers in more than 200 countries and territories, Infor automates critical processes for industries including healthcare, manufacturing, fashion,
wholesale distribution, hospitality, retail, and public sector. Infor software helps eliminate the need for costly customization through embedded deep industry
domain expertise. Headquartered in New York City, Infor is also home to one of the largest creative agencies in Manhattan, Hook & Loop, focused on delivering
a user experience that is fun and engaging. Infor deploys its applications primarily on the Amazon Web Services cloud and open source platforms. To learn more
about Infor, please visit www.infor.com.
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